Sanyo Denki America, Inc.

Product Warranty

(E11A, ASE, ASE-H, ASD Models)

1. This product is warranted against electrical failure due defects in materials or workmanship
for three (3) years after the date of purchase.

2. Free repair or replacement by a product with equivalent functions will be made when it is
determined that failure has occurred because defects in materials or workmanship.

3. This warranty is void in the event of any modification or change to the product supplied by
Sanyo Denki.

4. This warranty is void in the event of any improper use of the product supplied by Sanyo Denki
or failure to use the product as specified in the Instruction Manuals.

5. This warranty is void in the event that the product supplied by Sanyo Denki is installed in an
inappropriate location.

6. This warranty does not apply to failures due to accidents, improper use, or use for other than
the products intended use.

7. This warranty does not apply to defects or damages arising from fire, earthquake, storm or flood
disaster (chloride gas), non-standard voltage or incorrect power sources other than those
specified.

8. This warranty does not apply to defects or damages arising from mishandling, such as during
transportation, relocation or dropping of the UPS by the customer after purchase.

9. Sanyo Denki reserves the right to determine whether damage to a load device connected to this
product is due to faulty operation by this product. (In the event of any such claim, the affected
load device must be sent to Sanyo Denki for inspection).

10. Warranties for othe devices other than the product supplied by Sanyo Denki shall be the
warranties provided by the manufacturers of those devices.

11. Sanyo Denki provides no warranty for products made by other manufacturers (e.g. batteries)

12. This warranty applies to the product spcified by Sanyo Denki. It does not apply to any other
devices.

13. Sanyo Denki disclaims all responsibility for damage to load device software, loss of data, lost
profits, and lost opportunities.

14. This warranty does not apply to medical or industrial devices connected to this product.

15. This warranty applies only to the devices installed in the United States of America and Canada.
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